
 

 

Regional Off-Grid Electricity Access Project  

   (ROGEAP) – P160708) 

            (IDA-D784, IDA- 6397, IDA-D451) 

Grievance Redress Mechanism (GRM) Complaints Register 
 

 

This register provides information about the complaints received by the ECOWAS ROGEAP PIU Grievance Redress 

Mechanism desk office/operator. This register will be periodically updated to reflect the latest information recorded with 

regards to the progress and status of complaints received in the course of project implementation. 
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